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YTBEPXIEHO

TIPHKA30M JHPEKTOPa MYHHLUMIATLHOTO
yupexieHus « KoM 1eKcHBI IeHTp
COLMAIILHOIO 00CTYKHBAHIS HACEIICHUS
JleHHHCKOTO paiioHa I'. SlpociaBnn»

or 21.09.2016T. No 88- an

MMOJIOKEHHE
o cayxbe «KoHcyabTHPOBaNHE, B TOM YHC/Ie B pAMKAX
EauHoro counanbHoro Tejedgona»

1. OBLUME HNOJOKEHH A

1.1.  Cpounas counamsHas yeayra «KoncynbTHpoBaHMe, B TOM 4Mcle B pamkax EjMHOro
counanbHoro TeneoHa» B paMKaX TOCYNApCTBEHHOH ycnyrw «IIpefocTaBieHne COLHATBLHOIO
0bcilyMBaHUs B TMOTYCTAUHOHApHOH (OpMe, BKIIOYas OKA3aHHE COLMANBHO-GLITOBBIX YCIIVT,
COUHAIBHO-MENNIIMHCKUX YCNIYT, COUMABHO-NICHXOMOIMYECKHX YCIYT, COLH&IbHO-[1€JIarOrHYeCKHX
YCNYr, COUMaNbHO-TPYLOBBIX YCIYT, COUMATBHO-NPABOBBIX YCIYr, YCIyr B LEISX IMOBBILICHHS
KOMMYHHKaTUBHOTO MOTECHIIHANA nonyqareneﬁ CONHANBHbIX YCNYI, HMEIIIHX OTpaHH4YCeHHA
KHIHCACATCALHOCTH, B TOM YHCJIC HCT&ﬁ-HHBMHHOB, CPOMHBIX COUHATIBHBIX YCIYT» (Jﬁ.’li‘e =
COLUMANbHAS YCIyra) IpeIocTaBIACTCS OTJAENeHHEM CPOYHOTO COLMAIBHOTO  08CIYKHBAHHMS
MYHULHNWIBHOTO  YUPEeXKICHHR «KoMniiekCHEIH LEHTp COUHAILHOTO OGC!I_V)KHBZHMSI Hace1eHus
JlennHcxoro paitoHa r. Slpocnasiay, (1anee — MOCTABIIMK COUHATBHON yCILyrH)

1.2 MonyyaTensMi COUHATBHOM YCIYTH ABIAIOTCA rpaxaaHe Slpocnasckoii  o06:acTh (1aiee

~ MOJTyHaTeNH COUMANBHBIX yCIIyT).

2. HOPMATVBHO-IIPABOBOE PEI'YJIMPOBAHME

HopMaTHBRO-NIPABOBOE PETYIMPOBAHHE COLMATBHON YCIYTH OCYIECTBINETCH CEAYIOUIMMU
HOPMAaTHBHBIMH MPABOBBIMU aKTaMH:

- hexepaILHEIMH 32KOHAMH:

ot 27 mionst 2006 rona Ne 152-93 «O nepcoHaTbHbIX JaHHEIX »;

ot 28 nexaGps 2013 roma Ne 442-03 «O6 ocHOBaxX COLMANBHOTO 0GCTYXMBAHHS IDAXIaH B
Poccuiickoit Oeacpannuy;

- TOCTaHOBJIEHHEM MpaBuTenscTBa Poccuiickon Denepaunn oT
24 uoabpa 2014 r. Ne 1239 «O6 yTBepwacHuu [IpaBus1 pazMelllends H OGHOBICHHS MHOOPMALHH O
[OCTABIMKE CONMAIBHBIX YCIYT Ha O(HUHAILHOM caliTe NOCTABIUMKA COUMANBHBIX YCIYT B
HHOOPMALHOKHO-TENEKOMMYHHKALHOHHOM ceTn "HHTepuer"»;

- nprka3aMH MHHHCTepCTBa TPy/a H COUMANBHOH 3alIMTH HaceienHs Poccuitckolt Peaepanvu:

ot 28.03.2014 N 1591 «O6 yTBepkaeHHH (OPMBI 3asBNEHHA O NIPEIOCTABICHHH CONMATBLHBIX
yeayr»;

or 17.11.2014 Ne 886n «O6 yreepxaeHuu Ilopsaka pasmelleHuss Ha OQHIHATHHOM caite
[OCTABIIHKA CONMAILHBIX YCTIYT B WHGOPMALKOHHO-TeEeKOMMYHUKALMOKHOK cet «WuTepHeT» u
0OHOBMIEHN MHYOPMALIMK 05 3TOM TOCTABIIMKE (B TOM quClle COAepKAHHA YKa3aHHOH KEQOpMANU U
(HopMbI ee NpeOCTaBIeHHS)»;

ot 24.11.2014 Ne 9381 «O6 yreepxaeHnu [IpHMepHOTO NOpAAKa NPEIOCTABICHHS CONKATBHBIX
yeayr B Oy CTAlMOHAPHOH fopMe CONHATEHOTO 00CTy XHBAHHUAY;

- 3akoHaMu Slpociasekoi ofnactu:

o1 19 nexaGps 2008 r. Ne 65-3 «Counanshsiii kofexce SIpocnabckoi o6nacTH»;

or 16 mekabps 2009 r. Ne 703 «O HaneneHMH OpraHOB MECTHOTO CAMOYNpPABICHHUS
rocyIapeTBEHHBIMY TOAHOMOUNAMH SlpocnaBckait obnactuy;
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- MOCTAHOBJIEHHEM AZIMHHUCTpanuu 06aactu ot 26,12.2005 Ne 215-a «O HOpMaTHBax K HOpMax
ofecreyeHns B OPraHA3aLMAX CONMATBHOTO 06CTyuBanus Spocnasckoii ofnactny;

- MOCTaHOBNEHHAMH [IpaBuTesbcTea obacTu:

ot 24.10.2014 Neo 1084-n «O6 yreepaaeHuu [lopsika OpraHM3ald¥ M OCYLUECTBISHUA
PETHOHATIBHOTO FOCYAAPCTBEHHOTO KOHTPONS (Hax30pa) B chepe COUHATLHOTO 00C Ty KHBAHUA»,

or 18.12.2014 Ne 1335-n1 «OG yTBepxaennu [Iopsaka IpenocTABAEHMS COUMATHHBIX YCIyT
NOCTABUIAKAMM COUMABHEIX yCIYT W NPH3HAHMH YTPATUBHIAM CHIY NOCTAHOBICRHS AIMHHMCTPALKH
obnacti oT 04.04.2005
Ne 46-a»;

- TpHKa3aMH JeNapTaMenTa TpyJda W COLUMATbHOW NOLNEPKKH HaceleHHs SpocTaBeKoi
obaacTu:

oT 17.02.2014 Ne 8-14 «O6 yrBepxxaeHny 6a308bix TpeGOBaAHHIl K KauyecTBY NpeIOCTABIEHHA
HHBIX CPOYHBIX COLMAIBHBIX YCIYT B paMKaX TIocylapcTBeHHOH yciayru «llpeaocraBaenune
COLHATBHOrO OOCIYXUBAHUS B MOJIYCTAUMOHAPHOK (opMe, BKIIOYas OKa3aKWe COLHAIBHO-
GBITOBBIX  yC/TYT, COOMAIBHO-MEIMUMWHCKHX YCIYr, COUMANBHO-IICHXONOTHYECKAX — YCIVT,
COUMANBLHO-TIERATOrMYECKMX YCIYT, COUHANBHO-TPYIOBLIX YCNYT, COUHATBHO-TIPABOBBIX YCIIVT,
YCIIYr B L€NAX NOBBHIUEHHS KOMMYHHKATHBHOTO MOTCHLMANA MOJNyyaTeleH COLMAIbHBIX YCIYI,
MMCIOHMIMX OIP3HHYEHHA KKUIHENEATENBHOCTH, B TOM WYHCIE I€TeH-MHBATHIOB, CPOYHBIX
COUHANBHBIX YCIYr»
- YeraBom YupesxaeHus;

- HacTosAIMM [TonoxeHueM.

. 3. COCTAB PABOTEI

CoumanbHas yclyra BKIOHaeT B Ce6i KOHCYIBTaTHBHYIO NOMOIIb B YCTHOH, MHUCHMEHHOH
tdopme, a TaKxke 1o TenepoHy.

4, TIOPSJOK UHOOPMUPOBAHUS O IIOPAJKE BBITIOJTHEHWA
PABOTBI

4.1 HudopMauHio 0 NPesOCTaBICHUH COLRAILHOM YCIYTH MOXHO TONYYHTE HEMOCPEACTBEHHO
y NOCTABIUMKA COUMANBHOM YCIYTH, B OpTaHaX COUHANBEHON 3alIHTHI HACEACHN, B JENAapTaMeHTe TpyJa
M COUMATBHOH  TNOLNEPXKH  Hacesqenus  SlpociaBckod  ofnmactd, B uHpOpPMAaUHOHHO-
TETeKOMMYHHKALHOHHOM ceTH «MWHrepHer», B TOM 4ucie B (eaepanbHOH TroCYJapCTBEHHOH
nHGOPMaHOHHOH cucTeMe «EQMuBIL MOpTAT roCyapCTBEHHBIX B MyHMUMITATBHEIX YCTYT (QYHKIMHA)»
no azpecy: hitp://www.gosuslugi.ru, Ha cTpaHHLe IenapTameHTa Ha OQHIHAIBHOM MOPTaNe OPraHoB
rOCYZapCTBEHHON BJIACTH SApocnasckoit ofnactu no aapecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha OQHUHATHHOM CalTe MOCTABIIMKA COLMATbHBIX
yeayr no aapecy: 76keson-lenr.ru

4.2 HubopMHpOBaHHE Tonyuareneil COLUMATBHBIX YCAYT O TpONEXYPE NpPEIOCTABICHHS
COLHANBHOM YCIYTH OCYWECTBIAETCH NYTEM pasMellleHus HHPOPMANMOHHBIX MaTEPHATIOB Ha CTEHIaX
NOCTABIIHKA COLUMATBHBIX YCIYT B MECTaX MNPEIOCTABNEHHS COUHANBHOH YCIYTH, DasMeIleHHs
nyGnuKaunii B OONACTHBIX H palOHHBIX CPEACTBAX MaccoBO#t HH(OPMAUMH, PAacIPOCTPAHCHHSA
Pa3faToOuHbIX HHGOPMALHOHHBIX MAaTepualoB (NMAMATOK, Opounop, OYKTeToB, HHPOPMALMOHHBIX
JINCTOBOK).

4.3 Hudopmauns no BOMpocaM NPeNOCTABICHHA COLUHANBHOH YCIyrM, B TOM YHCIE O XOIe
NPENOCTABNEHNS COLMANLHON YCNYTH, NPeNOCTAaBNSETCS B YCTHOM (MmuuHO M (HTH) 1O Teaedoy) H
(unn) mucLMEHHOH dopMe.

Ilpy ycTHOM OOpalEHMH rpaiaHWHA (IMHMHO HIA N0 TenedoHy) CIEUHATHCT NOCTaBLIMKA
COLMAIBHBIX YCAYr [aeT YCTHBIN OTBeT. ECAM TA NMOATOTOBKHM OTBETa TpeGyeTcs JONMONIHHTEIbHAA
rHOpMaUMs OT TPAXIAHHHA, CHCUMANHCT INpEIaracT rPaXAaHHHY HanpaBHTh ITHCBMEHHOE
ofpamennue, OTBET HA KOTOPOE IIPEOCTABIIACTCS B NHCHMEHHONH ¢opume. IIHCBMEHHBIA OTBET
TIOAMHMCBIBAETCA PYKOBOAMTENEM TIOCTABIIMKA COUMANBHBIX YCayr (ero 3amectutenem). Otser
HANIPABASETCA MO NOYTOBOMY AIpecy, yKa3aHHOMY B MMChMeHHOM oOpamieruH. [Ipi mHCEMEHHOM
ofpaweHyy OTBET HANPABAETCA IpAKIaHMHY B TeueHHe 30 KaleHIAPHLIX IHEH CO IHS PErHCTpALH
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NHCEMERHOTO 0GpalIeHHA.
4.4 OTBETCTBEHHEIM 33 HHOPMHPORAHNE HACEICHHS O COLMANBHOMN YCITyre ABIMeTCs TUPEKTOP
MOCTABIIMKA COMMANBHBIX YCITYT.

5. TIOPSAMOK MPEJOCTABJIEHMS COLIMAJIBHOM YCIIYTU

[lpenocTapnenue COUMATLHOM YCIYTH OCYWIECTBIAESTCA ©O€3 MUCBMEHHOrO 3asBICHHS [PH
obpallleHHH NOMYHaTeN s COUKATBHBIX YCIYT JIMYHO, TI0 TeaedOHY HiIH [0 NoYTe.

6. ITPABA TTOJIYUATEJIS COHUAJIBHBIX YCIIVI U
TIOCTABIIMKA COLUMAJIBHBIX YCIIYT

6.1. Tlpu MpenocTapleHHH COMMATLHOM yCAYTH MONY4aTeli COLHATLHBIX YCIyr HMEIOT [IPaBo
Ha:

- MONYYEeHHE JOCTOBEPHOH M CBOEBPEMEHHON WH()OPMAUHH O CBOMX NpaBax U 0BS3aHHOCTAX,
TIOPSIKE ¥ (POPMaX NPENOCTABICHHUS CONMANLHOM yCIyTH;

- KOH(QHISHUHATBHOCTL MHQOPMALIMK JIMYHOTO XapaKTepa, CTaBIeH H3BECTHOW CIELHATHCTY
TIOCTABILKMKA COLMANBHBIX YCIYT NPH NIPEOCTaBNeHHH COUHAILHOMN YCIyry;

- YBOKHMTENBHOE M [YMAHHOE OTHOIEHHE CO CTOPOHbI CNEUHANKMCTOBR NOCTABINMKA COLMATLHBIX
yenyr;.

- 3aMIMTY CBOMX NPAB H 3aKOHHBIX HHTEPECOB, B TOM UHCIIE B CyaeGHOM mopske.

6.2 TIpaBa MOCTABIUMKA COUMANBHBIX YCAYT PEr1aMEHTHPYIOTCH HOPMATHBHBIMH IIPABOBBIMH
axTamyu Pocewuiickoit @enepann, Spocnasckoit 06:1acTh.

7. TPEBOBAHMS K ITPOLIECCY [TPEJIOCTABJIEHUS COUMAJIBHON
YCIIVIU

B cnyyae ofpalleHHS NONy4aTens COLMAILHBIX YCTYT JMYHO MM 1O TeaedoHy
KOHCYITHPOBaHHME IO BONPOCAM, BXOJAWMM B KOMIETEHUMIO HOCTABIIMKA COUHAILHBIX YCIYT,
OCYIECTBIISETCA B MOMEHT OOpalleHHs. B ciydae obpallleHHS TONyqaTed COLUHANBHBIX YCIYT
ROCPENICTBOM NOYTOBOM CBA3M OTBET HANpABIACTCS B TEUEHHE NATHAIUATH pabounx amed co IHs
perucrpauny oGpallleHHs [TOCPEACTBOM [TOYTOBOM CBS3H.

Tlpy npenocTaBleHHH COUMATBLHOM YCIYrH NOCTAaBUIMK COLUMAIBHBIX YCTYT BEIET XYPHAT
OKa3aHWs KOHCYJILTATHBHOH MTOMOLIH N0 YCTAaHOBIEHHOH (popMe.

8. TIOPAJIOK OBXXAJIOBAHVS [TOJTYYATEJIEM COLIMAJIBHBIX
YCIYT NEACTBUA (BE3EUCTBUS) [IOCTABLIIMKA
COLIMAJIBHBIX YCIIYT

8.1. TpaxianuH MoxeT oOparuthes ¢ Xka1000it Ha pemeHus W JeficTeus (BesaeiicTpue)
NOCTABILHMKE COUMATBHBIX YCIYT, COTPYAHHAKA, [PEIOCTAB/AIOMWENO COUHATBHYIO YCyTY, B TOM YRCIE B
CENYIOMMX CyHanX:

- HapyIIeHHE CPOKa [IPENOCTABIEHHs COLHATBHON YCIIYTH;

- TpefoBaHMe Yy TpaXKAaHMHA JOKYMEHTOB, HE MPEXYCMOTPEHHBIX A1 MPeIOCTABICHHS
COLHANBHON YCAYIH;

- OTKa3 B NpHeM¢ Yy TPAXIaHWHAa JOKYMEHTOB, MpPENyCMOTPEHHBIX LIS NPEAOCTaBICHHS
COUMATBHOM YCAYTH;

- OTKa3 B NPEJOCTABNCHUH COLMANBHON YCIYTH, €CIM OCHOBAHHA OTKA3a HE NPELyCMOTPEHBI
HOPMATHBHBIMH TPABOBbLIME AKTAMH SIpociaBckoii 06;1acTH 1 HACTOAIIMME 6a30BbIMU TpeGOBAHHAMH;

- B3MMaHHE IIaTh CBEPX TapH(OB, YTBEPKIEHHBIX NOCTaHORNCHHEM [IpaputenbcTsa ofiacty
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or 15.06.2015 Mo 644-n «O6 yreepxneHMH TapudoB Ha COLMANBHBLIE YCIYTH H O TPH3HAHHM
YTPAaTHBIIMMH CHJIY M YaCTHYHO YTDATHBINMMH CHIY OTIENbHBIX INOCTAHOBNECHWH AJMHMHHCTPAIHH
obnacty 1 IlpaBurtensctea obnacTu»;

- HEHaJIeXallee KayeCTBO IPEAOCTARIEHHS COLMANBHOM yCnyTrH.

8.2. O6mme TpeGoBaHMs K OPAIKY NIOAAYH H PACCMOTPEHUS Xanolb.

8.2.1. I'paxnaHuH UMeeT NpaBo oOpaTUTBCA B NIMCHMEHHOM dopMe (Ha HyMaXHOM HOCHTETE) K
NOCTABWAKY COMHANBHBIX YCAYT, B OPraH COUHATBHON 3aUUATH HACENCHHS (B Ciaydae *atolbl Ha
Ka4eCTBO NPENOCTABNEHHA COLMATLHON YCTYTH OMNBEAOMCTBEHHBIM MYHHIMIABHBIM YYPEKICHHEM.
IIenapTaMenT.

8.2.2. Kanoba moxer OuiTh HampaeneHa {0 [OYTE, ¢ MCIONB3OBAHUEM HH(GOPMALHOHHO-
TENEKOMMYHHKALIMOHHOK ~ ceTH  «MHTepHeT»,  caliTa  NOCTABIUMKA  COMMANBHBIX  YCIYT,
OpefOCTABAMIOMErO CONMANBHYIO YCIYTY, pasMelleHa Ha OQuMUMATbHOM [OpTAle OpraHoR
TOCYZAPCTBEHHOH BracTH SIpocnasckolt 06MacTH, a Takke MOXeT GbITh IPHHATA IIPH THYHOM IIPHEME
rpaxAaHHAA.

8.2.3. [Tpuem %arno6 OCYIECTBIAETCA NOCTABLIMKOM COLMANBHBIX YCIyr B pabodHe AHU.

[pyt MUYHOM PUEME TPAXIAHHH IPEABABIAET JOKYMEHT, YAOCTOBEPSIOLHE €r0 INIHOCTD.

8.2.4. XKanoba, moCTyNHBIIAS K MOCTABLIMKY CONMAIBHBIX YCIYT MOUIEKHT PaccMOTPEHHIO
PYKOBOAHMTEJIEM NOCTABIIHKA COLMANBLHBIX yCnyr B TedeHue 15 paGounx AHeld co THA e perucTpalHy.

8.2.5. lo pesynpTaTaM pacCMOTPEHH: XKa00bl FOCTABUIMK COUMATLHBIX YCIYT IPHHHMAET OHO0
U3 CREAYIOIINX PEUIEHHH:

- yhoBneTBOpseT xanofy, B TOM uMcie B ¢opme OTMEHBI NPHHATOrO pEIIeHHs, BO3BpaTa
HOAYYATENI0 COUMATBHBIX YCIYT LGEHEXHBIX CDEICTR, B3HMAHUE KOTOPBIX IPEBBIIIACT CTOMMOCTb
COUMATEHOM YCIYTH MIH HE NPEelyCMOTPEHO Tapu(amu, YTBEPHICHHBIMH MOCTAHOBJICHUEM
TIpapuTenscTea obnactu ot 15.06.2015 Ne 644-n «O6 yrBepskaeHHH TapuioR Ha COLMANBHBIE YCIYTH H
O TPM3HAHHH YTPATHBUIMMH CHIY M YaCTHYHO YTPAaTHBIIHMH CMIY OTHEILHBIX MNOCTAHOBIIEHHH
AaMmunucTpauuk obnacty u IpakaTenscTRa o6nacT», a TaKkKe B HHBIX PpopMax;

- OTKa3bIBAET B YAOBNETBOPEHUH XanobbL.

8.2.6. He nosnxee IHS, CIEAYIOWET0 32 AHEM NPHHATHS DEIUCHHS, YKA3aHHOTO B MOINYHKTE
8.2.5 nanxoro nynkra pasgena 8 Hacrosuero [Tookenus, IPOKAAHMHY B THCbMEHHOR $opMe 1 [0 ero
JKEJIAHHIO B MIEKTPOHHON (OPME HAIPABIACTCS MOTHBHPOBAHHEI! OTBET O PE3yJILTATAX PACCMOTPEHHS

KOG
9. PE3VJIbTATBI IIPEAOCTABJIEHWA COLIMAJILHOY YCIIYTH
10.1 HenocpencTeeHHBIM  pe3synbTaToM — NpPENOCTABNECHHA COUMANBHOH YCIyru SBAfeTCH
perncTpauus oOpalleHns B XypHaIe 0Ka3aHHS KOHCYJIbTATHBHON NOMOLIH.
102. KoHEYHBIM pe3yNsTaTOM MpeOCTaBICHUA COUMANBHON yCTYTH SBASAETCS OKA3aHHE
NONy4aTeqO COMHATLHBIX YCITYr KOHCYIbTATHBHOM MOMOLIH.
103.  KauyeCTBeHHBIMM ¥ KONHMYECTBEHHBIMH TOKA3ATENSMH (IPENOCTABNEHHS COLHANLHOH

YCIYTH ABASIOTCA:
- OTCYTCTBUE OGOCHOBAHHBIX Xal06 Ha paboTy NepcOHaNa MOCTABUIMKA COLUHANBHBIX YCIyT;
- YNOBIIETBOPEHHOCTH  IONyuaTeNed COUMANBHBIX YCIYr KaueCcTBOM M YPOBHEM
o6CTyKHBaHUA.

- ofecnieyeHne cocTaBa, kavecTBa ¥ (WIH) ofbeMa (ColepaHus) OKa3blBaEMOH COLHMATLHOH
YCNYTH, YCIOBHIA, TOPSUIKA M Pe3yNbTaToB NPEROCTABIEHAS COUNATBHON YCi1yrH, ONpeIeIeHHBIX
B MYHHUMIAILHOM 33JJaHMM, COMALIEHHH O COTPYAHHYECTBE B DEATHIAUMH CHCTEMbI
COLMANLHOMN NOINEPKKH RaceNeHns SIpoc/iaBekol 061acTH ¢ NIaBaMH MyHHLMIIATEHBIX PAHOHOB

M TOpPOACKMX OKpyroB SlpocnaBckod o6nacTu.
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